return

When it comes to the efficiency
of your supply chain, a quick tum
around on the refurbishment of

defective parts is key to reducing
your inventory costs.

That's where TNT can help.
We can manage your entire
returns process for you so
that parts needed for repair,
replacement, recall and re-use
can be serviced quickly and
efficiently.

Not only does it mean that your
parts are made available sooner,
but it also ensures that your
inventory and transport costs
are kept to a minimum.

Giving your supply chain more
control and more certainty, not

to mention customer satisfaction.

Field Service Express




return

Experts in the field

Efficiency Savings

Returns Express works by our
couriers taking management of
your parts at the point of delivery
of the new. One vehicle, one

courier, two journeys both
providing a service. What
could be more efficient?

Enhanced Supply Cycle
With your part being taken from
the field directly to be repaired
before going back into the supply
chain, the amount of downtime

on each of your parts is minimised.

Not only does this mean each
of your parts becomes more
cost-effective, but that you also
reduce your inventory costs
through the need for less stock
at any one time.

Security

Keeping the management of your
parts within the TNT network
means your valuable stock is fully
secure and traceable, while also
reducing costs through the use
of a single service provider.

Extensive Network

TNT's unrivalled network across
the UK means that we will
retumn your used parts to your
designated repair facility both
quickly and efficiently, minimising
your part's downtime.

To find out more about Field Service Express call
now on 08451 24 7 365 or visit www.tnt.co.uk

AVAILABLE 24 HOURS A DAY, 7 DAYS AWEEK, 365 DAYS AYEAR

How you benefit

= Direct return of used parts from
the field

* Parts delivered directly to point
of repair

* Returns delivered into TNT
Regional Consolidation Point
and consolidated for outbound
delivery to your nominated repair
centre in UK Europe or beyond

= Once repaired, parts are delivered
back into supply chain

* Valuable used parts remain
within secure network

* Efficient stock level maintenance
through direct return and repair
of parts

* Reduced inventory cost through
efficient stock replenishment.
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